
War Veterans/War Widow(er)s concession myki application form – Effective December 2020

Am I eligible?
To be eligible for the War Veterans/War Widow(er)s concession myki, you must:

 – be a permanent Victorian resident
 – hold a Department of Veterans’ Affairs (DVA) Veteran Gold or Veteran White card
 – have documentary evidence of overseas war or peacekeeping service.
 – not be entitled to another type of concession. Visit ptv.vic.gov.au/concession for a full list of  

concession entitlements

Applicant Details
First name

Last Name

Postal Address (please leave a gap between numbers and words)

 State Postcode

Phone number Date of birth

  D D   M M   Y Y Y Y
Email (optional)

I am a:

 War Veteran

 War Widow(er)
Department of Veterans’ Affairs Veteran Gold or Veteran White Card number

 I have attached a colour copy of my Department of Veterans’ Affairs (DVA) Veteran Gold or Veteran White card.

 I have attached documentary evidence of overseas war or peacekeeping service.

For a full list of recognised overseas service visit ptv.vic.gov.au/tickets/myki/concessions-and-free-travel/
war-veteranwar-widower/

Photo
 – Attach one colour, passport size photo  

using a paperclip only
 – The photo must be no more than  

three months old
 – The back of the photo must be endorsed  

by a Justice of the Peace or person authorised  
to witness a statutory declaration, certifying  
it’s a true likeness of you (see example).

War Veterans/War Widow(er)s  
concession myki application form
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JOHN SMITH
This photograph is a true  
likeness of John Smith

Margaret Brown  
Optometrist
09-10-19



Terms and conditions and privacy
1.  The War Veterans/War Widow(er)s concession myki is subject to the Transport (Compliance and Miscellaneous) 

Act 1983, Regulations, the Conditions of Use set out in the Victorian Fares and Ticketing Manual, and the  
Conditions of Use set out below.

2.  Your War Veterans/War Widow(er)s concession myki can only be used by you. It is not transferable to others.
3.  You must carry your War Veterans/War Widow(er)s concession myki when travelling and on request, present  

it to public transport staff for inspection.
4.  The War Veterans/War Widow(er)s concession myki remains the property of PTV. If lost, stolen or damaged,  

a War Veterans/War Widow(er)s concession myki can only be replaced by contacting PTV.
5.  It is your responsibility to ensure you continue to meet the ongoing eligibility requirements for your War Veterans/

War Widow(er)s concession myki. If you cease to be eligible, the War Veterans/War Widow(er)s concession myki 
must be returned to PTV.

6.  PTV collects your personal information to assess eligibility, administer and manage War Veterans/War Widow(er)
s concession applications. PTV may use or disclose your personal information to relevant government agencies and 
transport operators for purposes associated with the administration of public transport ticketing laws. PTV handles 
your personal information in accordance with its privacy policy at ptv.vic.gov.au. If you choose not to provide the 
information requested, PTV may not be able to process your application. You can access your personal information 
by email: ptvprivacy@ ptv.vic.gov.au or mail PTV Information Officer, PO Box 4724, Melbourne VIC 3001.

Applicant declaration
I agree to these terms and conditions and have read the privacy notice.
Signature of applicant or Guardian/Agent for applicants unable to sign Date

 

D D   M M   Y Y Y Y

Name of signatory

Lodging your application
Send your application form and supporting documents (flat and unfolded) to:
War Veterans/War Widow(er)s concession applications
PTV Hub
PO Box 4724
Melbourne VIC 3001
Please note: We can’t process an incomplete form or return forms and photos. Photocopied applications are not 
accepted. If you qualify for the War Veterans/War Widow(ers) concession myki, you will be notified by mail within 10 
business days.

Authorised by the Department of Transport, 1 Spring Street, MelbournePT
VH
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